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What if...  
 

Someone is unkind to me? 
 

Do not retaliate. 
 

Talk to your form tutor –they are there to 
help you everyday. 

 

Talk to the member of staff on duty at 
break or lunch. 

 

Talk to the Pastoral Support Officer for 
your year group. 

 

Talk to your class teacher if it happens in a 
lesson. 

 

Report it via Sharp on the school website. 
 

Talk to your Head of Year. 
 

Talk to an adult when you get home. 
 

What if 
it continues online? 
 

If the messages are abusive or threatening 
ask an adult to help you report it to the 
police via 101. 

 

Report the sender to the social media site 
they can help you remove the message 
and can investigate the sender. 

 

 

Call 020 8251 0251 (Croydon) 
 020 8680 8899 (Sutton and Merton) 
Email:onlinecounselling@talkofftherecord.org 
 

  www.talkofftherecord.org 

 
Thinkuknow.co.uk 

 
Thinkuknow is the education programme 

from NCA-CEOP, a UK organisation which  
protects children both online and offline. 

 
Online safety when you’re on a phone, 

tablet or computer 
 

SAVE THE EVIDENCE 
 

Screen shot message or  photo 
and then 

 

BLOCK & REPORT 
 
 
 

www.ceop.police.uk/Safety-Centre 
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